
 

TERMS AND CONDITIONS 

 

Service and Fees 

The number of gallons of water that your pool holds and/or size of the pool will determine your weekly 
rate. Please provide all pool, spa, and equipment information as accurately as possible, including the type 
of sanitizer being used (Chlorine or salt). Without accurate information, Pool Cleaners Express cannot 
guarantee the quality of your pool/spa water chemistry. If our technician notices an issue with your 
equipment, we will notify you after a repair’s specialist check the equipment. As a Pool Cleaners Express 
customer, you will receive top priority scheduling with any repairs needed with our partnering 
companies. 

By agreeing to have Pool Cleaners Express providing a service at your property, you allow a Pool Cleaners 
Express’ technician to be present on the property where your Pool is located for any allocated time 
necessary to complete the tasks required for the maintenance of said pool. As such, it is the property 
owner’s responsibility to maintain safe and clear access to the Pool. If your Pool is in a secured area, we 
ask you to provide us with a key or code necessary to get into the area. For the safety of our staff and 
prevention of liability, the path to and surrounding area of the Pool must be clear of obstacles (Toys, 
furniture, yard Equipment, etc.) and pets prior to the arrival of our maintenance technician. No inflatable 
toys or furniture shall be in the Pool prior to the arrival of our maintenance technician. The technician 
reserves the right to cancel a job for the week if there is no access (locked gate, unsafe conditions) to 
pool at time of arrival and return the following week. A regular service day is established, but it does not 
necessarily mean that the service day will always remain the same, based on availability, service day 
might change. 

If you have a solar blanket in the pool, it must be removed by customer and replaced by customer, unless 
prior arrangement is made (additional charges may apply). 

Any extra labor above and beyond normal weekly service conditions, such as: Storm cleanup, excessive 
debris, stool in the water, or algae removal due to external factors and any other situations out of the 
normal scope of work for the regular pool maintenance. Additional charges may apply. 

In case of incidents such as stool in water, is the customer responsibility to close the pool and notify Pool 
Cleaners Express about the incident. Pool Cleaners Express will not be responsible for any germs such as 
E.Coli, Hepatitis A, Giardia, Cripto, etc. that can be contained in the water after the incident if prior notice 
is not given to them in order to exercise a corrective action. Additional charges may apply. 

Customer is responsible to fill the pool to the proper level with water through the week. Pool Cleaners 
Express will not be responsible to fill the pool to the proper water height. Recommended water level is 
mid-tile. If the customer wants a Pool Cleaners Express' technician use hose water timer, that would be 
done under the customer's responsibility, and Pool Cleaners Express would not be responsible for a hose 
timer malfunction or any high-water expense. 



Repairs 

Pool Cleaners Express will only perform pool repairs throughout their partnering companies, and their 
customers will enjoy a free service call if needed, unless a diagnostic was given before and the customer 
requests a specialist's visit. 

Is the customer's responsibility to obtain an invoice from Pool Cleaners Express' partnering companies. 
Pool Cleaners Express will not be responsible for warranties or malfunction of any part installed by its 
partnering companies. 

Pool Cleaners Express, Inc. would not be responsible for the repair and/or warranty if the repair is done 
by any other individual, that it is not authorized by the Pool Cleaners Express office, therefore it is the 
customer's responsibility to contact the office to know who was authorized to handle the pool repair. All 
repair invoices are due upon job completion. 

Billing 

Customer agrees to pay Pool Cleaners Express the monthly service fee stated. Due to inflation, all prices 
are subject to change without written notice (3% per year). Pool Cleaners Express accepts credit cards, 
checks, and cash payments only. Invoices are billed on the 1st of each month, for the current month and 
due by the 16th of the current month, therefore each monthly payment must be received by Pool 
Cleaners Express, in full, by the 16th of each month. 

Disclaimer 

Pool Cleaners Express shall not be responsible for any damage to property due to acts of nature, fire, 
vandalism, misuse, or abuse. Customer should be aware of normal deterioration of pool finish (concrete, 
vinyl liner, fiberglass, pool surroundings, etc.) and/or pool equipment that occurs over time due to 
exposure to chemicals, sunlight, and, in some cases, other corrosive materials (i.e. salt). The CUSTOMER is 
responsible for maintaining correct water level at all times. Also, Pool Cleaners Express is not responsible 
for any damages or deterioration caused by failure of a Customer to perform other services 
recommended by Pool Cleaners Express, or by failure of Customer to properly maintain pool and 
equipment between visits. 

Any chemicals added to the water by anyone other than Pool Cleaners Express is prohibited. We cannot 
maintain a pool or spa correctly under any other circumstances. Please also understand that some of the 
chemicals that are used in pool service can greatly react with others which can create an unstable or 
dangerous environment. We are not responsible for any chemical reactions or damage if anyone other 
than us adds anything to the pool or spa. 

The Parties agree that this Agreement is a monthly service agreement that continues from month to 
month until terminated. The Agreement may be terminated by either Party. However, the Parties further 
agree that Customer shall give Pool Cleaners Express thirty (30) days advance written notice of 
Customer’s termination of this Pool Service Agreement. Such written notice may be delivered in person, 
by email, or mail. 


